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What you need 
 
To use iPhone, you need: 
 

• A wireless service plan with a carrier that provides iPhone service in your area 

• An Internet connection for your computer (broadband is recommended) 

• An Apple ID for some features, including iCloud, the App Store and iTunes Store, and online purchases 
 
Important: A SIM card is required in order to use cellular services when connecting to GSM networks and 
some CDMA networks. An iPhone 4S or later that’s been activated on a CDMA wireless network may also use a 
SIM card for connecting to a GSM network, primarily for international roaming.  
 

Phone calls  
 
Making calls  
 
Making a call on iPhone is as simple as tapping a name or number in 
your contacts, using Siri to say ‘call Bob’ (iPhone 4S or later), tapping 
one of your favourites, or tapping a recent call to return it. 

 

Manually dial a number:  

Tap Keypad, enter the number, then tap Call.  

• Paste a number to the keypad: Tap the screen above the 
keyboard, then tap Paste.  

• Enter a soft (2-second) pause: Touch the ‘*’ key until a 
comma appears.  

• Enter a hard pause (to pause dialling until you tap the Dial 
button): Touch the ‘#’ key until a semicolon appears.  

• Redial the last number: Tap Keypad, tap Call to display the 
number, then tap Call again.  

 

Receiving calls  

 

Answer a call: Tap Answer. If iPhone is locked, drag the slider. You can also press the centre button on your 
headset.  

Silence a call: Press the Sleep/Wake button or either volume button. You can still answer 
the call after silencing it, until it goes to voicemail.  

Reply to an incoming call with a text message: Swipe up, tap ‘Reply with Message’, then 
choose a reply or tap Custom. To create your own default replies, go to Settings > Phone > 
‘Reply with Message’ and replace any of the default messages.  

 
 
 
 
 

WARNING: For important information about 

avoiding distraction, see Important safety 

information on page 146. 
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What you need 
 
To use iPhone, you need: 
 

• A wireless service plan with a carrier that provides iPhone service in your area 

• An Internet connection for your computer (broadband is recommended) 

• An Apple ID for some features, including iCloud, the App Store and iTunes Store, and online purchases 
 
Important: A SIM card is required in order to use cellular services when connecting to GSM networks and 
some CDMA networks. An iPhone 4S or later that’s been activated on a CDMA wireless network may also use a 
SIM card for connecting to a GSM network, primarily for international roaming.  
 

Phone calls  
 
Making calls  
 
Making a call on iPhone is as simple as tapping a name or number in 
your contacts, using Siri to say ‘call Bob’ (iPhone 4S or later), tapping 
one of your favourites, or tapping a recent call to return it. 

 

Manually dial a number:  

Tap Keypad, enter the number, then tap Call.  

• Paste a number to the keypad: Tap the screen above the 
keyboard, then tap Paste.  

• Enter a soft (2-second) pause: Touch the ‘*’ key until a 
comma appears.  

• Enter a hard pause (to pause dialling until you tap the Dial 
button): Touch the ‘#’ key until a semicolon appears.  

• Redial the last number: Tap Keypad, tap Call to display the 
number, then tap Call again.  

 

Receiving calls  

 

Answer a call: Tap Answer. If iPhone is locked, drag the slider. You can also press the centre button on your 
headset.  

Silence a call: Press the Sleep/Wake button or either volume button. You can still answer 
the call after silencing it, until it goes to voicemail.  

Reply to an incoming call with a text message: Swipe up, tap ‘Reply with Message’, then 
choose a reply or tap Custom. To create your own default replies, go to Settings > Phone > 
‘Reply with Message’ and replace any of the default messages.  

 

WARNING: For important information about 

avoiding distraction, see Important safety 

information on page 146. 
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You may have heard about the twitter website in the 
news, as many celebrities, sports stars and politicians use 
it to voice their opinions to the people who have chosen 
to follow them. We run through the basics below: 
 
What is twitter?  
Twitter is a website that describes itself as an ‘information network’. You can set up your own profile 
on twitter (similar to Facebook), which is your own personalised web page, including information about you 
(as much or as little as you would like to share), a place for you to type your ‘tweets’ (which we’ll explain 
below) and a ‘timeline’ in the middle which shows ‘tweets’ from anyone you choose to ‘follow’. 
 
What you can you do on twitter 
Once you’ve set up a profile on twitter (see below), you can do the following:  

• type short messages ‘tweets’ (up to 140 characters long) that will be seen by anyone following you; 

• join in conversations (via tweets) about your interests, or chat with friends and family, if they're also 
on the site; or 

• simply follow other people and organisations that you find interesting to see what they’re up to. 
 
How to join twitter  
Twitter has a very straightforward sign-up process; visit twitter and click on the big yellow sign-up button on 
the right. Then enter your name and a username. You can choose your own username (it could be your real 
name, or something you’ve made up). Whatever username you choose, it's important to make it easy to 
remember, as you’ll need it each time you log in.  
 
Next create a password (again, it's important this password is memorable as you’ll need it to log in), and enter 
your email address (if you don’t have an email address, please read our page on setting up an email account). 
Once you’ve filled everything in, you will be asked to select your interests. You can choose from a fairly 
comprehensive list, featuring everything from reading to extreme sports.  
 
Now it’s time to start finding your friends! Finding friends, interest groups or celebrities is simple. You’ll be 
presented with a page with a box in the top left hand corner, with the title ‘Who are you looking for?' Click in 
the empty box and type the name of a friend, an area of interest, an organisation or a celebrity (e.g. Joe 
Bloggs, Age UK or Stephen Fry, etc.). You will then be shown a list of matching results. If you find what or 
who you were looking for, click on the ‘follow’ button by the right of their name and you will now be following 
them, meaning that their tweets will appear in your timeline so you can see what they’re up to. If you 
don’t find what you're after, see if you can find out the right username - you can then type that into the search 
box to find the twitter user you're looking for directly.  
 
Once you’ve registered friends or interests you'd like to follow, don’t forget to click on the ‘update’ button to 
complete the sign-up process. You will then be taken to your profile page, with your timeline in the middle of 
the page featuring recent tweets from anyone you’re following. Any people you’ve decided to follow will be 
alerted to this, and will be given the option of following you in turn. 
 
Now you've registered, why not send your first tweet?  
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